Bank Draft Plan

The Bank Draft Plan authorizes the bank to pay the Armfield Civic Center automatically
each month from a checking or commercial savings account. Payment of membership
and key tag activation fees are required at joining, membership fees will be prorated for
new members that join after the 5™ day of the month. New Members or Members who
change their account information must provide a voided check from their account to set
up a bank draft (sorry, deposits slips are not permitted in place of a voided check. Bank
Drafts are on a continual monthly plan and are continuous until membership with the
Armfield Civic Center is cancelled. Rates for Bank Drafts change automatically when
rates increase or a Member’s age places them in a new membership package. Members
who receive support under our Scholarship program are required to complete a renewal
application annually. Failure to do so will result in an increase in Membership rates to the
full monthly or yearly amount. Refunds will not be given for the increased Membership
dues or resultant bank fees if the recipient fails to comply with this requirement for any
reason. It is the responsibility of the Member to be aware of these rate increases or age
categories.

Rejoiner’s Fees

A Rejoiner’s Fee is required for past members, rejoiner’s fee will be waived if past
member pays for an annual membership plan. All past members who wish to reactivate
their membership account on a monthly basis will be required to pay a rejoiner’s fee.
Fees will vary according to past membership packages.

Bank Draft Cancellation

A bank draft cancellation form must be completed by the Member and membership cards
returned for Bank Drafts to be terminated. This is the responsibility of the Member.
Members may fax to 336-368-4115 or mail a letter to the Armfield Civic Center, PO Box
1250, Pilot Mountain, NC 27041 requesting cancellation; however, the Armfield Civic
Center cannot assume responsibility for nonreceipt of cancellations that are not
performed in person. Members who cancel by fax or letter are strongly encouraged to call
Member Services at 336-368-2012 to confirm receipt of faxes or letters. Any
cancellations after the 5™ day of the month will draft the following month. Please verify
accuracy of payments from your account to the Armfield Civic Center on a monthly
basis.

Code of Conduct:

The Edward M. Armfield Sr. Civic & Recreation Center insists that individuals using this
facility demonstrate caring, responsible, respectful and honest behavior. Our Code of
Conduct prohibits profane language and language or action that can hurt or frighten
another person. Any inappropriate behavior, including but not limited to, aggressive or
threatening behavior, sexual harassment, inappropriate language, sexual activity or any
weapons violation may result in the suspension or termination of Membership.
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